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Abbreviation
S. No Name Description
1 CGD City Gas Distribution
2 NOC No Objection Certificate
3 ROU Right of Utility
4 DM District Management
5 PNGRB Petroleum and Natural Gas Regulatory Board
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Department Login & Dashboard

1. Introduction

Department users can log in to the portal to access and manage NOC and ROU
applications. After logging in, the dashboard provides a consolidated view of applications
along with their current status. From the dashboard, officials can review submitted
applications, check supporting documents, and take necessary actions such as approval,
rejection, or sending the application back to the applicant for corrections. This section
provides step-by-step instructions for logging in, navigating the dashboard, and performing
actions on applications.

2. Department Login

The department logs in to the system to manage its profile, view the dashboard and
application details, and take actions on NOC and ROU applications

'\@ :):;:;ucr::ufl(‘;zwe;:;:::?::::r Prowetion A HOME ABOUT SERVICES POLICY & CIRCULAR CONTACT LOGIN ~ Q ( REGISTER
\‘_%_\ Entity m
> [ [ Avpicant «"
City Gas B cottector
r — — —
- - - . Department
Distribution ' L
r Admin (Food)
Single Window ~ —
System ~ | | =
- L e vJ!,f'
CNe ' u s o
ks - . .
Steps:

1. Open the City Gas Distribution, Single Window System Portal
(https://www.citygas.mp.gov.in)
a. On the homepage, please locate the Login Panel on the right-hand side.

b. Click on Department.

c. Enter credentials:
I. Username (provided by Collector during assignment)
Il. Password (set during first login or sent via system)
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lll. Captcha Code (enter as displayed in the image).

2. Click on Login.
3. If credentials are correct, the Department Dashboard will open.

Note:
e In case of a forgotten password, the Forgot Password option should be used to
reset through email or mobile OTP.
e Please ensure that the mobile number and email are verified during registration,

as this will help avoid problems while logging in.

5% Food, Civil Supplies and C Protecti s
: AL O TSI I AT S AHOME ABOUT SERVICES POLICY & CIRCULAR CONTACT Lom-.

W82 Department, Govt. Madhya Pradesh

Home / (3 Department Login

o Em o e o o e o e o -~
A oepuiner Logn TN
yserName ‘
|
Fassword I | -
(o] I /
Captcha | ’
e | tPWTS € I
-orgot Password?
| Q

Food, Civil Supplies and Consumer Protection Department | (©) All Rights Reserved | Designed & Developed by CoE-MPSeDC

3. Department Dashboard Overview

The dashboard displays all application statuses and enables the department to take
appropriate actions

a. Pending Application — Department can take action on the application.

b. Approved & E-signed — Applications that have been reviewed, approved,
and digitally e-Signed by the department.”

c. Rejected — Applications that have been reviewed and rejected by the
department along with feedback

d. Reverted — Applications returned to the applicant with requests for
correction or clarification.

e. Bank Guarantee/Demand Note Requested — Applications where the
department has requested submission of a Bank Guarantee/Demand Note.
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f. Bank Guarantee/Demand Note Submitted — Applications where the
applicant has provided the required Bank Guarantee/Demand Note

@ CGD Department Dashboard Public Works Department (Sunil Kumar) : Bhopal @ > @
g -
o T o e e e e e e e R e e e e e e e e
@ Dashboard \
PENDING APPROVED & E-SIGNED REJECTED REVERTED I
20 ©) 10 5 A 1 \
BANK BANK GUARANTEE/DEMAND I
GUARANTEE/DEMAND NOTE NOTE SUBMITTED u
REQUESTED A 4 l
1
. S . s 4
Pending Application List B Export to Excel ‘
Show 10 v entries Search:
hical Applicant Entity Submission Application Pending
Number Type Area District Name Name Date Y, Status Days Action History Status
ROU/THINK/11/25/42 ROU Bhopal Bhopal  ToshiGanpatte  THINK Gas 08-09-2025 New 23 “ 1 [ \ [ R ‘
ROU/THINK/11/25/41 ROU Bhopal Bhopal Toshi Ganpatte THINK Gas 08-09-2025 New 23 (4 ‘ 6 R ‘
ROU/THINK/11/25/40 ROU Bhopal Bhopal  ToshiGanpatte  THINK Gas 08-09-2025 New 23 EJ o | [ 8 ‘

e By clicking the Action button, the department can carry out actions on applications
(see highlighted circle in the snippet above)

Note: At the left end (highlighted in below snippet) department’s user can take action on
application and in right end can see the details of application filled by applicant.
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ROU Application View (ROU/THINK/11/25/42) u

om T mm = = == Basic Details
N
Action * \ Project Name Geographical Area
’ -- Select -- w I gail gas Bhopal
I District Is any Part Overground?
I Reject I 396 No
Revert To Applicant
i . I Pressure (BAR) Is Trenching required?
I Joint Inspection
1.00 No
Accept & Bank Guarantee/Demand Note Required I
I 4 Structure Sub Structure Description
I Department Remark I Pipeline Steel
3 v & @ RaH g I Sub-Structure Length Length of pipeline in different sections - For restoration (Meter)
| Tl TR 53 TR XoRTG forell XoTg Hoo fRya 4ffy

THID 553/1/2 a1 0.506 TRW R fid T wgde foes | 1.00

HiTTe 1 = R Tie = Ud el €= Agza 19 RAfid I

1.00
GIS Details

N

_—e— o e = = =

e By clicking the History button (located near the Action button in the first snippet
above), the user can view the complete application history, including submission
dates, returns, and re-submissions.

Application History

Basic Details

I Application Number: ROU/THINK/11/25/39 Application Type: ROU
Geographical Area: Bhopal District: Bhopal Submission Date: 08/09/2025

I
Status Name Email Mobile Action Date Department Reason Remark File

I Application Submitted and Pending at Department Toshi Ganpatte toshi.scs@gmail.com 9893155642 08/09/2025

\ Application Submitted and Pending at Department Toshi Ganpatte toshi.ses@gmail.com 9893155642 08/09/2025

Draft Toshi Ganpatte tashi.scs@gmail.com 9893155642 08/09/2025 - - - s

N o o e e e o o e o o o e e e e e e e e e e e

e By clicking the Status button, the user can view the Application status of the
department (located near the Action & History button in the first snippet above)
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Departments Application Status (ROU/THINK/11/25/34)

I S.No. Department Fee Status Application Status Department e-Signed Bank Guarantee

I Transaction ID  Date Amount Status

1 Public Works Department N/A N/A  N/A N/A Application Submitted and Pending at Department ONBOARDED Mot Available  Not Submitted

4. Action Taken by Department (Dashboard)

Part A - NOC Application

For NOC Application the department can take following actions: Approve, Reject and

Revert to Applicant.

NOC Application View (NOC/ATGL/9/25/95)

e S
’ - BN B B S . . .y a
/ ~

’ Action * \ [ Project Name Installation Type
MNew NOC BSNL Reg Office City Gate Station

Approve
B |

Revert To Applicant
TR

District Tehsil Village *
‘I I Tikamgarh Chhatarpur Bada Malhera Andhiyara

Plot /. Property Owner Area of Land Parcel Area for which NOC is

feti 30.05.2020 ITUR deiciar Womg S St § W us Khasra Name (ha) requested (ha)

i Tg HFeiicp fa 7 3 ageiieen WG & Ueded

vty ot ot ‘EEHHHIIIIIIIIIIIIIIII
W FHHID 0030/401-121/2020-21 TH TiE B wiafait I
-

[
[
[
[
[
!

1
I
I
I
I oepartment Remark
I
I
I
\

B .\‘ﬂ?lﬁ 5 5?3;1;:6:?0,31{@13? LI | 1 ke Bada - Chhatrapai Sivaj 1 twtetwrter 1.00000 1.00000
Malhera Ward
\ Total NOC Requested Area (ha): 1.0000 /
7’ N o e e e e e e e e = P

e e e e e e = =

T

I. Approve

Steps:

The department selects Approve action from the dropdown menu.

Add Department Remark (the remark will be visible in the e-signed NOC
certificate)

Click on the Submit button.

The system generates the NOC Certificate.
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The department clicks on Initiate E-Sign.

The system redirects to the e-Hastakshar portal.

The authorized officer enters their e-Sign credentials.

An OTP request is generated.

The user enters the OTP to complete verification.

After verification is successful, the e-Sign process is completed.

o O O O O O

Note: In the green-highlighted area, the department can view the project details entered

by the applicant.

Are you sure?

You want to submit this action?

m

faumr
S1eT -Chhatarpur (F1.1.)

FHI%: REVENUE/1032/959 fet: 01/10/2025

3ATafy yHTO-TF

21da@ 41/8i37dl Ashish Wankhede Tikamgarh Developer Chhatarpur Adani Total Gas Limited Chhatarpur & 3[dG--94 NOC/ATGL/9/25/95 {&ie 12/09/2025 R W1 Andhiyara & Urban @g1et Bada Malhera, f3fefl Chhatarpur 7.5, 1 feud 17 wife a2 1
WY W AAEA SR City Gate Station Tedds 1 10T @34 8 H1GR HA-UA @1 Al & Suvia @mafer ddwet e Chhatarpur @R #fAMITE (e @) § @i waw-u= e mn
Adani Total Gas Limited Chhatarpur TR TR 31aa--T4 U4 He7 A 39T 70 Andhiyara &7 Urban Ta1e Bada Malhera, fSTaT Chhatarpur . & City Gate Station 716 R1fi &3 &g faum &1 afims FameR & -

HBT (1) TG & e Ao Thev] BHIE 0030/d1-121/2020-21 T TR 1 Affefa 1 30.05.2020 SR qgile@R I0g @1 30 | U o 08 J@aia a1 T & Teaiaqr Toe & WiadeT 3R 4fi 7 wHi® 553/1/2
@1 gl fiy o i 5531 T T o TR gd e @) S el el § ud | @1 faare g1
(7l FURIGAIFHR AT & I % U UY GTH Andhiyara &3 Urban T841d Bada Malhera, 3@l Chhatarpur HH. 7 T [ @iz 4% 193 Adani Total Gas Limited Chhatarpur @] City Gate Station Jeads Iy w1fc e 8q FuT=eR 5-urd Emafy wam o
Fem S -

1. o e 3 g wrg-wmg w wrd R Frd w5 o s s @
2. mmmﬁwmmmﬁwhﬁmuﬁqaﬁﬁz\ﬁwmtmtmmmimmtﬁmtm@mmﬂwﬂmmﬁmmmmwﬂwmwm&vuﬁmm
wwwﬂmﬂwﬁmm |
3. 1f% wansdt= yfty & e F waww & S frararsmafy serw e # o gw semefy W o ai Bl e ¥ P e R smam
4. SrarerTaet/Aiohdt Hwn a1 IE afrerit g 3 w amvand a1 s seer ¥ dgfeam R  Fruffra aroeest w1 e Tl B w seressat A e sarade i
5. City Gate Station ¥ &1 # UgY ATT & e JUSR TEHT HEGF FITT a1 WO g A 100 . 3 ofifs & i de wzn, s et @t Reeht o ofiy @ sl o Rrarara = @ aifyg)
Rl

8. sifr & e 3 afy art/gferar @1 aftrraor R smen &t B AR gt v @l @
9. City Gate Station =i H1 = wrf & daa J Far e o @ arf s s @
10. ﬁﬂﬁmmlﬁmwmmﬂﬁcmsmmﬂanmﬂmﬁmaﬂgﬁmﬁv?ﬂ'uﬁwﬁl
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Madhya Pradesh State Electronics Development Corporation Ltd (MPSeDC)

Department of Science & Technology, Government Of Madhya Pradesh

@Histakshar C.l/

] By g the ct . | hereby give my consent for using e-KYC services data from AADHAAR
for the purpose of signing selected document and generating Digital signature

P Listen Consent English ~

Oatnes tmetie

Copyright ® 2024 MPSEDC and C-DAC. All Rights Reserved

Aadhaar Number Virtual ID UID Token

Enter your Aadhaar Number

Aadhaar OTP Aadhaar T-OTP JD

Enter your Aadhaar OTP

=

| hereby state that | have no objection in authenticating myself with Aadhaar based authentication system
and consent to providing my Aachaar number/VID/UID Token and One Time Pin (OTP)Time-based One
Time Password (TOTP) data for Aacdhaar based authentication. | understand that the OTP/TOTP | provide for
authentication shall be used only for authenticating my identity through the Aadhaar Authentication system
and for obtaining my e-KYC through Aadhaar e-KYC service only for the purpose of esigning. & Fluy

OTP has boen sent to mobile number <******9207> (You have 2 attemp(s) loft to rogonerate OTF)

=1

cument Information

o Upon completion, a success message appears on the screen

v/

Success

NOC/ATGLIQ25/95

I &Sign completed sucoessfully for Application No
N\

10| Page City Gas Distribution: www.citygas.mp.gov.in




o The system redirects back to the CGD portal.

o The application moves to the Approved & e-Signed section and appears on the

department dashboard

~ CG D Department Dashboard Revenue Department (Mr Suresh Kumar) : Chhatarpur ‘?’ >

@ Dashboard

;ESNDING @ I :EJECI’ED A [ :EVERTED u

BANK BANK GUARANTEE/DEMAND

GUARANTEE/DEMAND NOTE NOTE SUBMITTED u
REQUESTED A 0
0

Approved & e-Signed Application List

/__________________________-'\

Search:

Ashish Wankhede ADANI TOTAL GAS
Tikamgarh LIMITED

03-09-2025

lShow 10 v entries
: o |
licati licati Submission e |
| Number Type Area District Applicant Name Entity Name Date " Action History Status Signed |
: NOC/ATGL/9/25/95 NOC Tikamgah  Chhatarpur "‘Shi;:::;"xm AD"";'J';(I)TTEA;G“ 12-09-2025 ; JE] |
|
\

le]

® o,

Chhatarpur

NOC/ATGL/9/25/91 NOC Tikamgarh
~

The user can download the e-Signed
certificate by clicking the e-Signed
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Page 1 of2
Y

HdeH

(TroTET

Station

#dAT: REVENUE/1032/959 f&=tis: 01/10/2025

Limited Chhatarpur F 3I&ET-93 NOC/ATGL/9/25/95 fe=tisr 12/09/2025 3JER AH

Andhiyara &5 Urban agdier Bada Malhera, fSiem Chhatarpur #.3. # ¥a {f& wilc
A 1 | Holdel AT HFAR City Gate Station sicad 3 FIfT e g =t
YA Y AT F IR FATeT Holded Totell Chhatarpur ZaRT fasmia st

Adani Total Gas Limited Chhatarpur GaRT SR<Id 3ae-99 Td Heldel AT AR
ImA Andhiyara &9 Urban d&diel Bada Malhera, f&ieir Chhatarpur #.9. & City Gate

AT HRAFY (TsE) TSP F AT Toa FaHoT FAE 0030/67-121/2020-
21 o Iinena & gfafaf e 30.05.2020 38R dediceR el & 3R F g

fS@r -Chhatarpur (F.9.)

39 YA

#i/4r#eT Ashish Wankhede Tikamgarh Developer Chhatarpur Adani Total Gas

) | FHAO FHORIT 9reT 4|

¥ wfa = ¥g e & 3w Reegar € -

o When the department approves and e-Sign an application, it moves to the

‘Collector' and appears in the Collection Dashboard under 'Pending' section. Here,

the collector can take further actions such as Approve, Reject, or Revert.

o After approval and e-Signing by the department, the application is routed to the

Collector and shown in the Collector Dashboard under ‘Pending’, from where the

Collector may Approve, Reject, or Revert it.

Il. Reject

Steps:
o

12| Page

When the department reject an application along with any supporting
documents and remarks (sample remarks added for reference), it is marked
as Rejected in the dashboard, the applicant is notified via Email/SMS, and it
appears in the Rejected box. No further action can be taken unless the
applicant submits a new application.

City Gas Distribution: www.citygas.mp.gov.in
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o

Are you sure?

You want to submit this action?

Yes, Submit

Once rejected, the following message will be displayed on the screen

Status of Application has been

successfully updated against
application no :
NOC/ATGL/9/25/92

City Gas Distribution: www.citygas.mp.gov.in




o The application appears in the reject box on the Department dashboard.

@ CGD Department Dashboard Revenue Department (Mr Suresh Kumar) : Chhatarpur & > (;)
< e
( — oy,

PENDING APPROVED & E-SIGNED REJECTED I REVERTED

34 ) 13 18 1 il N
N

BANK BANK GUARANTEE/DEMAND

GUARANTEE/DEMAND NOTE NOTE SUBMITTED u

REQUESTED A 0

0

B Export to Excel

Rejected Application List

I Show 10 v entries Search: \
Submission I
I Number Type Area District Applicant Name Entity Name Date ¥ Action History Status
Ashish ADANI TOTAL GAS ™ I
- -09-. o4
| NoC a ek s 08-09-2025 [e] e [m
Ashish Wankhede ADANI TOTAL GAS o= == I
’ -07- % |
I NOC/ATGL/9/25/50 NOC Tikamgarh Chhatarpur Sk D 10-07-2025 23 © (@
Ashish Wankhed ADANI TOTAL GAS e % '
\ NOC/ATGL/9/25/45 NOC Tikamgarh Chhatarpur ok s il 09-07-2025 3 ‘ © ]
— o o o e e mm mm mm mm mm mm mm mm

o When the department rejects an application, it is moved to the ‘Rejected’
section in the applicant dashboard. The applicant can not take further action
on it and must submit a new application to proceed

lll. Revert To Applicant
Steps:

o When the department reverts an application to the applicant with remarks
and any required supporting documents (sample remarks shown for
reference), the application is marked as ‘Reverted’ in the dashboard. The
applicant is notified via Email/SMS and must correct and re-submit the
application, after which the department can take further action.
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Are you sure?

You want to submit this action?

o Once reverted, the following message will be displayed on the screen

Status of Application has been

successfully updated against
application no :
NOC/ATGL/9/25/90

City Gas Distribution: www.citygas.mp.gov.in
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o The application appears in the reverted box on the department dashboard.

@ CG D Department Dashboard Revenue Department (Mr Suresh Kumar) : Chhatarpur 2 > @
-
- - - - - - -y
@ Dashboard ( I
PENDING APPROVED & E-SIGNED REJECTED REVERTED
v 3 O [ 5 A 1B |
NN N S - - - - ,
BANK BANK GUARANTEE/DEMAND
GUARANTEE/DEMAND NOTE NOTE SUBMITTED “
REQUESTED A 0
0
Reverted Application List \
Show 10 v entries Search: I
Submission
Number Type Area District Applicant Name Entity Name Date ¥ Action History Status I
Ashish Wankhede ADANI TOTAL GAS (7] =S
% %
NOC/ATGL/9/25/90 NoC Tikamgarh Chhatarpur Tiargar vt 03-09-2025 “ © \1\ I
Ashish Wankhede ADANI TOTAL GAS '
< -07- 3
NOC/ATGL/9/25/15 NOC Tikamgarh Chhatarpur Tikamgarh UNGIED 02-07-2025 © [ A ‘

m/

= When an NOC application is reverted (along with the reason) by the
department, it moves to the 'Revert' section in the applicant dashboard. The
applicant must re-submit the application along with the required
documents/clarification. Once re-submitted, the application moves back to the
department dashboard in the 'Pending’ section, allowing the department to take
further action

Part B— ROU Application

For ROU applications, the department can take actions on received applications such as
Reject, Revert to Applicant, Assign for Joint Inspection, Accept, or Mark as Bank
Guarantee/Demand Note Required.

Steps:
a. From Dashboard - Click on ‘Pending’ box
b. Select the application from the list to act on.
c. Click on the Action button.
= Available Actions:
e Reject — The application is moved to ‘Rejected’, and the applicant is notified
through Email/SMS.
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S
& cGD

@ Dashboard

Revert — The application is moved to ‘Reverted’; the applicant must make
corrections and re-submit.

Joint Inspection — Application status changes to ‘Joint Inspection Requested’; an

applicant notification is sent, and following the inspection, the application
returns to ‘Pending’

Accept & Bank Guarantee/Demand Note Required — The application moves to

‘Bank Guarantee/Demand Note Requested’, after which the applicant must
submit the required documents.

Department Dashboard

REVERTED

APPROVED & E-SIGNED REJECTED
10 5 A

BANK ‘ BANK GUARANTEE/DEMAND
GUARANTEE/DEMAND NOTE NOTE SUBMITTED u
REQUESTED A I 4

1 J

Public Works Department (Sunil Kumar) : Bhopal @ > @
“r

v

Pending Application List 1 Export to Excel
Show 10 v entries Search:
Applicant Entity Submission Application Pending
Number Type Area District Name Name Date Status Days Action History ~Status
[ == 1 =
ROU/THINK/11/25/42 ROU Bhopal Bhopal Toshi Ganpatte THINK Gas 08-09-2025 New 23 t “ © LlJ
— | -
ROU/THINK/11/25/41 ROU Bhopal Bhopal  Toshi Ganpatte  THINK Gas 08-09-2025 New 23 ﬂ “ [ | ] |
ROU/THINK/11/25/40 ROU Bhopal Bhopal  Toshi Ganpatte  THINK Gas 08-09-2025 New 23 / “ J () | ﬂ

ROU Application View (ROU/THINK/11/25/42)

el TraR 53 dgdia oG oI A5G Holo R iy ud
P 553/1/2 T4 0.506 FFUR W filds Ty wigae fafes 1:00

A -

— o o = o =y,
Action * Project Name Geographical Area
{ - Select - | ‘ gail gas Bhopal
District Is any Part Overground?
Reject 396 No
Revert To Applicant
I s I Pressure (BAR) Is Trenching required?
Joint Inspection 1.00 N
P o
| | Accept & Bank Guarantee/Demand Note Required ]
R I E—————— Structure Sub Structure Description
Depaitmaent Remark Pipeline Steel
3 & faym 3 sift @ SR TR AT ) Sub-Structure Length Length of pipeline in different sections - For restoration (Meter)

1.00
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Explanation of Each Action

I.  Reject

o When the department reject an application by adding any supporting
documents along with the remarks (sample remarks added for reference), it
is marked as Rejected in the dashboard, the applicant is notified via
Email/SMS, and it appears in the Rejected box. No further action can be
taken unless the applicant submits a new application

Are you sure?

You want to submit this action?

=  Once rejected, the following message will be displayed on the screen

Status of Application has been

successfully updated against
application no :
ROU/THINK/5/25/52
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o The application appears in the reject box on the Department dashboard.

@ CGD Department Dashboard Public Works Department (Sunil Kumar) : Bhopal ~ > @

L

REVERTED
: \

@ Dashboard (
PENDING APPROVED & E-SIGNED I
3 20 O |w

BANK BANK GUARANTEE/DEMAND
GUARANTEE/DEMAND NOTE NOTE SUBMITTED “
REQUESTED A 4

1

P ™ T TE o mm o e Em Em Em o Em o Em e Em e e e e e

' Rejected Application List B Export to Excel

I Show 10 v entries Search: I

| Submission I

Number Type Area District Applicant Name Entity Name Date ¥ Action History Status

I ROU/THINK/11/25/43 ROU Bhopal Bhopal Toshi Ganpatte THINK Gas 08-09-2025 “ (] E] I

I ROU/THINK/11/25/27 ROU Bhopal Bhopal Toshi Ganpatte THINK Gas 29-07-2025 @ [ \ =] ] I
ROU/THINK/11/25/24 ROU Bhopal Bhopal Toshi Ganpatte THINK Gas 17-07-2025 “ ©° R ’

] B ™,

o When an application is rejected by the department, it moves to the
'Rejected' section in the applicant dashboard. The applicant can not take any
further action on it. To proceed, a new application must be submitted.

Il. Revert To Applicant
o When the department reverts an application, it appears as Reverted in the
dashboard, and the applicant is notified via Email/SMS. The applicant must
correct and re-submit the application, after which the department can take

further action.

Are you sure?

You want to submit this action?

19| Page City Gas Distribution: www.citygas.mp.gov.in




Status of Application has been
successfully updated against
application no:
ROU/THINK/5/25/48

o The application appears in the reverted box on the Department dashboard.

@ CcGD Department Dashboard Public Works Department (Suril Kumar): Bhopal @

@ Dashboard
PENDING REJECTED

APPROVED & E-SIGNED REVERTED I
~ o - o ()

VNN,

r______'\

<

BANK BANK GUARANTEE/DEMAND

GUARANTEE/DEMAND NOTE NOTE SUBMITTED u

REQUESTED A 4

1

oo T mm mm Em Em Em Em Em Em Em EE Em Em R EE EE EE Em D EE E Em Em Em e e
{ Reverted Application List B Export to Excel ‘
| show 10 v|entries Search: |
I Submission
I Number Type Area District Applicant Name Entity Name Date ¥ Action History Status I
3 Ashish Wankhede ADANI TOTAL GAS @
5 %

I ROU/ATGL/1/25/4 ROU Jhansi 8hopal Akt Ghities 01-07-2025 o] |
\ Showing 1 to 1 of 1 entries Previous 1 Next l

O O O T S BN RN RS EEE EEE EEE BEE BEE EEE SN BEE BEm Em Sam M B S o Ew mm w

o When an application is revered (along with the reason) by the department, it
moves to the 'Revert' section in the applicant dashboard. The applicant must
re-submit the application along with the required documents/clarification.
Once re-submitted, the application moves back to the department
dashboard in the 'Pending' section, allowing the department to take further
action.
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lll. Joint Inspection

o When the department requests a Joint Inspection, the application status
changes to Joint Inspection Requested in the dashboard, and the applicant is
notified via Email/SMS. After the inspection is completed, the application
returns to Pending for further action.

ROU Application View (ROU/THINK/11/25/45) n
Basic Details -
P m o .
Action * Project Name Geographical Area
I Jaint Inspection Testing Project Bhopal
—-—— - -
Upload Document (FDF only, max 2 MB) District Is any Part Overground?
Choose File  NOC_PWD.pdf 3% Yes
Remark * _ Pressure (BAR) Is Trenching required?
Remark 10.00 ves
% Trenching details Structure
Department Remark Utilty Trenched Pipeline
IHIGIZER 311 & i & U o I TREg yedrd) gt A 53

. Sub Structure Descri ‘Sub-Structure Length
i TSI foren ST Hotlo RIS HfH T wHIw 553/1/2 W41 0.506 th Sruchre Peslpton ul e Leng
e W i ra wigde R e viure &1 = fd fie @ vl S Optical Fibre 1000
I e T Length of pipeline in different sections - For restoration (Meter)
“ .00

Status of Application has been
successfully updated against
application no :
ROU/THINK/11/25/45

Department Dashboard Public Works Department (Sunil Kumar): Bhopal > @

PENDING APPROVED & E-SIGNED REJECTED REVERTED
21 ; 9 5 A 1 J

BANK GUARANTEE/DEMAND NOTE BANK GUARANTEE/DEMAND NOTE

REQUESTED SUBMITTED ’

1 N 3

Pending Application List 1 Export to Excel
Show 10 v entries Search:

L L EE L E LY LT L o i

Submission Pending
Number Type Area District Applicant Name Entity Name Date " Application Status Days Action History Status

Joint Inspection @ JE
ROU/THINK/11/25/45 ROU Bhoy Bhopal Toshi THINK Gas 09-09-2025 2 o
T o PSR o PSR oo S o o PSS 8 o SRS 012 oo RO s S 2 2t
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The department requests a Bank Guarantee (BG) or Demand Note.
The application status changes to “Bank Guarantee / Demand Request.”
The applicant is notified via Email/SMS and sees “Bank Guarantee Request”
in their dashboard.

o The applicant submits the required Bank Guarantee/Demand Note
documents.

IV. Accept & Bank Guarantee/Demand Note Required

o After submission, the application status changes to “Bank
Guarantee/Demand Note Submitted.”
o The department can Approve, Reject, or Revert the submitted documents.

Status of Application has been
successfully updated against
application no:
ROU/THINK/11/25/45

g e

Applicant Dashboard Toshi Ganpatte (THINK Gas) %5 > @
DRAFT PENDING APPROVED REJECTED

[ 2 = 21 ] ‘ 2 1 i

REVERTED
0 ’

Bank Guarantee/Demand Note Application List 8 Bxport to Excel

— o o o O o M M M M M R M M O o ey
£ shou| 10~ enties Search:

I Application Number Application Type Geographical Area District Department v Submission Date View History

I ROU/THINK/11/25/45 ROU Bhopal Bhopal Public Works Department 09-09-2025 “ L @ @

\| Showing 1to 1 of 1 entries Previous | 1 | Next
_— o E— EE EE EE S S S S S S B S B S S S e e e e e e e s e
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~ubmit Bank Guarantee/FD

ROU/THINK/11/25/45 Application Type: ROU
Public Works Department Application Date: 09-09-2025
Bank Guarantee/FD Details

Bank Guarantee/FD No* Bank Name*
123456789 PNB

Expiry Date * Upload BG/FD Document” (PDF only, max 2 ME)

09/11/2025 8 [ choose e | NoCPWD pat

@ CGD Department Dashboard Public Works Department (Sunil Kumar) : Bhopal "_‘" > @

PENDING APPROVED & E-SIGNED REJECTED REVERTED
[ 20 (@) [ 9 5 i [ 1 J

BANK GUARANTEE/DEMAND NOTE
REQUESTED

1

Bank Guarantee/Demand Note Submitted Application List H 1

Show 10 V| entries Search: I

Application Number Application Type Geographical Area District Applicant Name Entity Name SubmissionDate y  Action  History  Status I
ROU/THINK/11/25/45 ROU Bhopal Bhopal Toshi Ganpatte THINK Gas 09-09-2025 |® E &a

V. Approved and e-Sign by Department

When the Bank Guarantee/Demand Note is submitted by the applicant, the
department can approve the application.

Steps:

The department selects Approve action from the dropdown menu.
Click on the Submit button.

The system generates the NOC/ROU Certificate.

The department clicks on Initiate e-Sign.

The system redirects to the E-Sign portal.

The authorized officer enters their E-Sign credentials.

Request for OTP is generated.

The user enters the OTP and verifies.

After successful verification, the e-Sign process is completed.

A success message is displayed on the screen.

o O O 0O 0O O O 0o 0 O o

The system redirects back to the CGD portal.
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o The application status changes to Approved & e-Signed and moves to the
Approved & E-Signed Section in the Department Dashboard.

o The applicant is notified via Email/SMS about the approval and can download
the certificate.

@ CGD Department Dashboard PR Wosks Departscs Gk iz - Bops! :’ : @

@ Dashboard

PENDING APPROVED & E-SIGNED REJECTED REVERTED

20 @ 9 5 A 1 J

BANK GUARANTEE/DEMAND NOTE
REQUESTED

: A
Bank Guarantee/Demand Note Submitted Application List B Export to Excel
Show 10 'V entries Search:
P
Application Number Application Type Geographical Area District Applicant Name Entity Name Submission Date 3y Action lu'suy Status
1 —
ROU/THINK/11/25/45 ROU Bhopal Bhopal Toshi Ganpatte THINK Gas 09-09-205 L I (e @
L]
-—
ROU Application View (ROU/THINK/11/25/45) [«]
:
—e—— e
Hion- Project Name Geographical Area
' Approve \ Testing Project Bhopal
Remark * I District Is any Part Overground?
Approved 3% Yes
4 I Pressure (BAR) Is Trenching required?
W This remark will be visible in the document once your e-signing is done I 1000 Yes
Department Remark . .
Trenching details Structure
SORIRIETR T & e 2 T % 7 T oA el w53 | Utiity Trenched Pipeline
TeHia TG (o5l WerTg Hollo UG +f# ¥d wHIw 553/1/2 THa1 0.506
Fwm i i e urgde fafis s ) g i i @ v dewh | Sub Structure Description Sub-Structure Length
T e T Optical Fibre 10.00
-~ Length of pipeline i sections - For
& Submit. 11.00
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B
e fmfor fawmr

fS11 -Bhopal (H.4.)

THID: PWD/1336/935 femre: 1170072025

& T urRTaTE o 39 s s i w

3f1dea 441 Toshi Ganpatte , Officer (Bhopal) Ho THINK Gas el Bhopal %R Ugd HI3g- SHi®: ROU/THINK/11/25/45 & Hax & Pmfeifa e ura gan #:
>. WET T WET FTAH Fewr FeTE e (kM)

1 426575 Main Road No. 3 10 10 10

fdt v uw e faw o Js wien ot arafs FaeeR w6l o i o 81
Approved
I A B R T R T a8 v i @t Fafafea wud snfa wem e @) -
1. T e ¥g Heiidt Twn i miter 1 38 v 7 2w aE ugd S|
2. 3= e & FHE e R A A uE A savas wu S e Wi A gie onfe 7§ ud smane S anr sew T E)
3. it= i ard wefae Al @@ ufiTe wEw e s & e werd wedta wre st & fam frd serew ol e o siftard g S wte F s o ores s st g

o -

Are you sure?

Kindly verify the preview page thoroughly. The same
information will be used to generate the final e-signed

PDF.

Yes, Submit Cancel
~ ————

— —— -
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Madhya Pradesh State Electronics Development Corporation Ltd (MPSeDC)

Department of Science & Technology, Government Of Madhya Pradesh

= Hastakshar rz
Cgearn @

r=m"

I y clicking the checkbox, | hereby give my consent for using e-KYC services data from AADHAAR

— for the purpose of signing selected document and generating Digital signature

P Listen Consent English v

> Digital India

Copyright © 2024 MPSEDC and C-DAC. All Rights Reserved

coAC FOR

Hastakshar. Ministry of Electronics and Information Technology
OF ADVANCED @@mﬁ g Government of India

s

gn Service

Ay Englsh v

Aadhaar Number Virtual ID UID Token

Enter your Aadhaar Number

=

Aadnaar OTP  Aadhaar T-OTP [ resenore | 9

Enter your Aadhaar OTP

=

| hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and
cansent to providing my Aadhaar number/VID/UID Token and One Time Pin (OTP)/Time-based One Time Password
(TOTP) data for Aadhaar based authenticabion. | understand that the OTP/TOTP | provide for authenticabon shall be
used only for authenticating my identity through the Aadhaar Authentication system and for obtaining my e-KYC
through Aadhaar e-KYC service only for the purpose of esigning. & Play Consent

OTP has been sent to mobile number <****** '6660> (You have 2 attemptys) left fo regenerate OTF)

3 View Do ent prmation
fance h I o
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om mm mm ==y,

Success

eSign illy for
ROU/THINK/11/25/45

(
|
|
|
\

o The system redirects back to the CGD portal.
o The application moves to the Approved and e-Signed section and appears on
the department dashboard.

@ CGD Department Dashboard Public F (Suni Kuman) -: 2 @
-
PENDING APPROVED & E-SIGNED REJECTED REVERTED
20 ® 10 Vi 5 A 1 ]
BANK GUARANTEE/DEMAND NOTE BANK GUARANTEE/DEMAND NOTE
REQUESTED SUBMITTED
5 A | ’
Approved & e-Signed Application List 1 Export to Excel
Show 10 Vv entries Search:
—
Numbs Type A District Applicant Name Entity Name Submission Date y  Action  History  Status J| e-Signed l
ROU/THINK/11/25/45 ROU Bhopal Bhopa! Toshi Ganpatte THINK Gas 09-09-2025 @ ; [E ‘ @ J

o Clicking the e-Signed button allows the user to download the e-Signed certillrcate
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il Ao f&@saeT
ST -Bhopal (37.9.)
wFHER: PWD/1336/1056 == 10/09/2025

HEesH A/=#Far Toshi Ganpatte , Officer (Bhopal) #fe THINK Gas TS«m Bhopal @t
T HTae= shdlish: ROWTHINK/S/25/51 3 H@esT # eATar@d faagor ared g3 ==

oA = A ==K T AT TS TITE AT UE ST i (KMV)

1 426575 Main Road MNo. 3 1 1 1

BT I arsg @reeT =oTeT gg US ST & 3gAfa TregarT eraf o &r S &

IRTFATHERE. TE38eT & 33T &F 3T 97 T FARE9 9Tl gohT sFaL 53 oedirer
TSTote TSTar TUs@e Heowe TERIA #fF I sheish 553/1/2 Tahar 0.506 =Feaw o9X =i 3
ursae fafAes sdrarer =shr = TS i e v @Weast TR gl rE wEatoe

When the department approves and e-Signs an application, it is forwar

can then take further actions such as Approve, Reject, or Revert.”
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ded to the
Collector and displayed in the Dashboard under the ‘Pending’ section. The Collector




Contact Information
1. Mr. Parag Pathak

e Designation: Senior Consultant, Food Department
e Mobile Number: 7898228444
2. Mr. Mayank Chandel
e Designation: Junior Supply Officer, Food Department

e Mobile Number: 7247615725
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